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PROJECT FEEDBACK

“The largest value for me is an added
peace of mind that the drives will
power up and run without failure. The
fact that Werner Electric was willing
to come to our facility to do this work

| e R o shows that they are committed to the
— = e customer and will do what it takes to
SUCCESSFUL STARTUPS AND PEACE OF MIND find a solution.
Intertape Polymer Group Inc. (IPG) manufactures a broad range of Kurt Hintz
packaging products and systems that reflect the needs of industrial IPG Electrical Engineer

and retail customers, including tapes, films, protective packaging,
woven and non-woven products, and machinery. After purchasing 14
drives, IPG sought to reform the capacitors before installation to limit
the potential for failure upon startup, the result of which would be
sourcing spares amid supply chain constraints.

Solutions

Werner Electric Supply’s Drives and Motor Control Centers (MCC) team
created a package to perform a capacitor reform on all the drives,
including a detailed report for IPG to review:

¢ Travel to customer location to complete the service

e Perform a basic inspection to identify visible problems with the
drives

* Run diagnostics and provide insights into drive condition
e Reform capacitor to prevent drive failures
e Drive burn-in

Partnership

Thanks to the on-site drive capacitor reforming service, IPG avoided
using internal labor and resources to pull drives out of MCC buckets,
prepare them for shipment and then reinstall them once the work
was complete. The service has given IPG confidence that its drives will
start successfully and bring value to their operation through reliable,
efficient operation.

Contact Werner Electric to learn more about the Drive Capacitor
Reforming Service.
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